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Mission

My Sister’s Place is an interactive community
committed to eradicating domestic violence. We
provide safe, confidential shelter, programs, edu-
cation, and advocacy for battered women and
their children. Our goal is to empower women to
take control of their own lives. The following
principles guide the MSP community and are the
foundation upon which our programs are built.

Guiding Principles
1. We are committed to providing accessible
services to battered women and their children.

2. We believe that the provision of services 1s only
a band-aid solution to a problem with much

greater soclal impact.

3. We are committed to assisting women to

] acquire the information, resources and skills they
need to move beyond violent situations and into
healthy, sale, self-sufficient environments.

4. We believe in the empowerment of women. By
this we mean that we encourage self-determina-
tion and self-sufficiency for all women. We are
committed to helping women understand the sys-
tems and processes that affect our situations. With
a heightened understanding, we hope we will be
ale to grow in our awareness and self-determina-

: tion.

5. We strive to share in a dynamic process that
transforms us from victims into survivors. Sur-
vivors are not static victims of a disease, syn-
drome, or psychological illness.

6. We recognize that violence in all forms is a

destructive force n our society. Violence is not
only a crime but a violation of basic human

rights.

7. We believe that relationship violence stems

from a systematic mequality in the distribution of
‘ q ‘.

power.

8. We believe violence against women is rooted in
sexism. It 1s not only an individual survivor’s
problem, but one that fundamentally affects soci-
ety as a whole, and 1s, In varlous ways, an mstitu-

tionalized form of oppression.

9. We must work within our communities to
change attitudes and institutions that support vio-
lence aganst women and their children. We will
encourage and support grassroots activism (o cre-
ate a society where feminism, womanism, equality

and peace will flourish for the good of all.

10. We believe in sisterhood of women and pro-
mote unity among those who seek to end all
forms of oppression. In our work, we strive to
affect broad social change through community
education, outreach, and coalition building.

11. We believe in the empowerment of staff and
volunteers as part of our mission. By this we mean
that we work with staff and volunteers as a part of
our personal and professional growth in our
organization. We support staff and volunteer
development and the acquisition of self-manage-
ment skills.

(Adopted July 12, 1994)

In 1999, more than
790,000 people were
injured by acts of
intimate-partner vio-
lence. Eighty-five per-
cent of the attacks
were against women,
and included 1,218
murders, 91,470
rapes and sexual
assaults, 68,810
aggravated assaults
and 444,860 simple
assaults.

= UJ.S. Department of

Justice, 2001.




Latino
Outreach

A Latina woman who finds
herself physically and emo-
tionally abused faces a
daunting challenge. Her
financial resources may be
poor, her knowledge of the
Amenican language and
legal system limited, and
her loyalties to family, and
husband, mgrained in her
upbringing. Where does
she turn?

She can turn to El Hogar
de Mi Hermana, as My
Sister’s Place 1s known m
Spanish. But she might not
ever know of it without the
hard work of Silvia Diaz, a
native of El Salvador, who
runs our Latino Outreach
program. Silvia’s presence
is felt throughout the
Latino community

health fairs, festivals, com-
munity meetings, school
events, vouth centers, and
on Spanish-language radio
and television. Silvia 1s
there getting out the MSP
message that help is avail-
able, and that Hispanic
women have options. With
Silvia’s help, the Latno
population, m her words.
“is listening—we are edu-

cating the commumty."
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In downtown Washington sits
a small suite of offices, plus a
bright and colorful children’s
plav therapy center, where
women and their children
can get free professional
counseling and advice about
domestic violence. This is the
Supporting Our Survivors
Center of My Sister’s Place,
and it 1s a vital part of the
spectrum of MSP services.

Some of the women and
children from the shelter
come here for counseling, as
do women in the transitional housing program, or
survivors who have gone through both programs
and who are now out on their own. Many women
come to SOS after a referral by the Hotline. But
mainly SOS is a place where women who cannot
get mnto the shelter, or who are still living with their
abuser, can get help. Here they learn about domes-
tic violence, attend group meetings with other sur-

vivors, and get professional therapy and counseling.

Amy Mudd and Schwanna Cockerham-Qualls are
the SOS Center’s two counselors. Each of them has
about 20 clients at any one time, and the women cut
across all ages, incomes and ethnic backgrounds.
Not long ago, a woman in her 80s called SOS seck-
ing help after being abused in her late-in-life rela-
tionship. Another woman came in saying that her
boyfriend had broken her arm, and given hera
black eye, vet she wasn't sure whether she was expe-

riencing domestic violence.

Children also come to SOS. The youngest ones
may not be articulate enough to express all that they
are feeling. But they can act out what they see, and
what they feel, using play-therapy techniques such as

SOS counselors Schwanna Cockerham-Qualls and Amy Mudd

-

sandboxes with toy dinosaurs and animals, and doll-
houses with furniture and characters. Children can be
hurt termbly by domestic violence, but SOS coun-
selors can see results pretty fast. "Children are more
resilient, they can heal pretty quickly," Amy says.

But for adults, 1t 1s sometimes harder. Many women
who come to SOS have decided, for now, to stay with
their abuser. My Sister’s Place counselors never judge
whether that decision 1s rght or wrong. Each woman
must make that choice for herself. But, as always,
MSP counselors get women to think about options.
"For some people, staying 1s the safest choice,”
explains Amy. Leaving an abuser can trade one kind
of anxiety for another. Some abusers become stalkers,
and a woman who has left her abuser has no idea
when, or where, the next attack will come. At least at
home she knows where he is, and from where the
attack may come, and she may be in a position to pro-
tect her children.

Sull, knowing that their clients are not in the safety and
sanctuary of a shelter is difficult for Amy and Schwan-

na. Says Amy: "It’s hard to be afraid for a client’s life;
vou don’t know if you'll see them next week."



After breaking the cycle of
violence in my life,
through a hard and
worthwhile personal jour-
ney, and with the uncon-
ditional support of my
friends, family, and the
community, I can truly say
life 1s marvelous! By join-
ing forces with powerful
and kind organizations,
such as My Sister's Place,
I have been blessed with
the opportumty to

empower others on their

path to a beautiful and

safe life. In turn this has
reinforced my belief that
women can live a great.
healthy, happy, and pro-
ductive life, without vio-
lence. Thank vou My
Sister's Place, and God

bless.

—Pamela Passaretta,
a domestic violence
survivor, and now MSP
Commumity Education

volunteer




Lipstick
Liberation

A lipstick drops into a
handbag. An emery board
slips into a side pocket of a
purse. They appear to be
everyday items of no con-
sequence, not worth notic-
ing by an abuser who tries
to control all aspects of a
woman’s life. Yet these
beauty tools can be a life-
line for a woman abused.
As part of MSP’s Beauty
Salon Project, at salons all
over Washington, nail files
printed with the Hotlme
number are handed out.
Equally mnovative are the
MSP lipsticks—20,000
empty lipstick casings mto
which tiny printed scrolls
are inserted (by MSP vol-
unteers) with mformation
in English and Spanish
about domestic violence,

options for women consid-

ering leaving their abusers,

and advice on how to
devise a safety plan. In this

al place of
women’s gathering and
sanctuary 1s used to deliver
~ the message that help 1s
available for women in
abusive relationships. That
15 the MSP difference.
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To prevent domestic violence, people have to know
what it is. People who may be in contact with
abused women—and women themselves--need to
understand the destructiveness of domestic violence,
recognize its signs, and know where to go for help.
Making people aware is the job of the Community

Education Program of My Sister’s Place.

Making this education effort happen—or more
properly, empowering others to make it happen—
are Suzanne Marcus and Caitlin Finnegan, the two
women who co-direct the program. Unless you have
participated in one of Suzanne and Caitlin’s domes-
tic violence workshops, you probably haven’t gotten
the MSP difference. These two women personify
commitment to social justice, and to changing the
world, a little at a time, through education.

Suzanne and Caitlin do not teach or instruct—

Suzanne Marcus and Caitlin Finnegan, co-directors of
Communuty Education

F.ducation

that’s too much about power and control. No, they
"facilitate"—they make learning easy by eliciting
from their workshop participants the knowledge they
may already have, or suspect, about domestic vio-
lence. And they, along with the dozens of Speaker’s
Bureau volunteers they have trained, are educating
thousands of people in the Washington area about
warning signs, the cycle of violence, why women stay
or go, safety plans, same-sex partner domestic vio-
lence, and what women and men can do to reduce
this social 1ll. More than 100 workshops, informa-
tion sessions, and other programs were led last year

by the Community Education department.

Some of this education effort is aimed at profession-
als who will likely see signs of domestic violence
throughout their careers—police and probation offi-
cers, nurses and doctors, human resource managers,
religious workers, and social service providers.
The Community Education Program, for exam-
ple, most recently began a groundbreaking pro-
gram with Malcolm Grow Medical Center at
Andrews Air Force Base to train health-care pro-
fessionals there about domestic violence. This
program is a first for the Department of Delense.

But much of this education effort is aimed at
women and young people who may themselves
encounter domestic violence. Workshops are
conducted in prisons, halfway houses, sub-
stance recovery programs, youth groups and in
area high schools. Making this training hit
home are those Speakers’ Bureau volunteers
who themselves are former shelter residents and
survivors of domestic violence. They bring an
unforgettable voice of experience, and pain, to
the workshops. When people leave a workshop
facilitated by Suzanne or Caitlin or their trained
volunteers, they do not soon forget it. "It’s not
what we do," Suzanne explains, "it’s how we

doi”



Volunteers

As a new volunteer at My Sister’s Place,
one of the things you notice in the very
first encounter with members of the staff
is an almost indefinable sense of welcom-
ng and warmth, of caring. Most volun-
teers experience this in what is known
colloquially around MSP as "DV-101" —
Domestic Violence 101 — the introducto-
ry two-day workshop that all new volun-
teers must take so they are knowledgeable
about the issue.

Because of the talents of Ali-Sha Pember-
ton, MSP’s volunteer coordinator, and
the other workshop presenters, after two days of
training new volunteers leave with a solid ground-
ing in the history and purposes of the battered
women'’s movement, and the causes and conse-
quences of domestic violence. But volunteers also
leave with something else— feeling like they have
Just become a part of a whole new family of dedi-
cated, talented people working hard to address a
major societal ill.

At any one time My Sister’s Place has about 75
active volunteers. And, unique to many charities,
MSP volunteers tend to stay for the long term.
MSP asks for a one-year commutment and most do
that, and longer. The volunteers are also diverse.
They are young and old, black and white, men and
women, gay and straight, students and profession-
als, secretaries and teachers, artists and account-
ants. Many are themselves survivors of domestic
violence, or relatives of those who did not survive.
They hail from many different countries and back-
grounds. In one recent training for Speaker’s
Bureau volunteers, the group included people
born in Panama, Algera, Iran, El Salvador and
Great Britam. One MSP volunteer is a Dutch citi-

zen working n her country’s embassy here.

Ali-Sha Femberton, Volunteer Coordinator

What the volunteers do is, well, evervthing. They
conduct workshops for Community Education.
They help staft the Hotline. They help raise money
by contacting donors, planning fundraisers, and
helping with research grants. So many volunteers
are on board now for the Children’s Program, that
each child in the shelter has his or her own person-

al tutor. "We couldn’t do half the work we do with-
out our volunteers,” Ali-Sha savs.

Volunteers enjoy their time at My Sister’s Place
because they know; and can feel, that the staff gen-
uinely believes and practices the philosophy of
empowerment. "Our volunteers are not regarded as
‘other; they are part of ‘we’,” says Ali-Sha. Volun-
teers see that they are allowed to learn and to grow,
Just as the women and children in the shelter are.
Volunteers know that they are giving, but getting
something too.

"l always feel good recruiting volunteers for My
Sister’s Place," Ali-Sha says. "Even though the
training process 1s long and takes some time to get
up to speed, volunteers alwavs find 1t worthwhile
and say they find it a challenging and rewarding

experience that they daily chensh.”

I volunteer wath My
Sister's Place because 1t is
a way for me to deal with
the pain and anger I have
felt experiencing and wit-
nessing domestic violence
and relationship abuse.
MSP nurtures its volun-
teers' creativity and leader-
ship skills. It enabled me
to gain the experience to
speak in front of a group
of people on 1ssues about
which I felt deeply pas
sionate. I was never confi-
dent speaking n front of
people, but the Speakers
Bureau traiming helped
me to find that voice. It
has helped me to grow asa
feminist and an activist.

— Katy

When I came to MSP, 1
was shocked at how little 1
knew about domestic vio-
lence. I also realized that I
don't have to be a survivor

of domestic violence to

know that 1t is not right,

or to be able to do some-
thing about it.
—Anna
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"The Clothesline
makes you want to
cry, especially when
you read about a baby
being hurt, or some-
one being sexually
assaulted by some-
one in their family. A
lot of girls are being
abused and are stuck
in relationships that
they can't get out of
because of abuse."”

"l have two words to
describe what | saw:
heart and bravery.
They didn’t let domes-
tic violence hold them
back from gaining
something in life.
Even though it was a
setback, they had the
bravery to endure all
the hurt and pain, and
they bounced back
stronger than ever."

—Student comments
at Eastern High School
after seeing the
Clothesline
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Sometimes, to clean up a society,
vou have to air its dirty laundry.
And that is the aim of the Clothes-
line Project of My Sister’s Place.
Women and children survivors of
domestic violence, ncest, and sex-
ual abuse--or the family members
and friends of women who did not
survive--paint and decorate T
shirts with their own testimony
about the effects of abuse on their
lives. The shirts are then hung in
public spaces on a clothesline as
both art and a plea to society to
notice what is all around us.

In the past yvear the Clothesline has
been displaved in more than 20
locatons around the Washington
area, including hospitals, court-
houses, government buildings, art
galleries, high schools,

and outdoor fairs. It 1s

another way that My Sis-
ter's Place delivers a
message, and makes a
difference.

The AIDS Quilt
inspired the idea for The
Clothesline Project. Both
projects use art to bring a
personal perspective to
the grave statistics of
deadly epidemics. The Clothesline Project uses an
aspect of what traditionally was "women’s work" as
a medium to get a message across. Carol A.
Chichetto, one of the Clothesline Project’s
founders, explains: "Doing the laundry has always
been considered women'’s work, and in the davs of
close-knit neighborhoods, women often exchanged

Clotheshne

information over backvard fences
while hanging their clothes out to
dry. The concept of the Clothesline
Project was simple: Let each
woman tell her own story in her
own unique way. It was, and is, a
way of airing society’s dirty laun-
dry."

Members of the Cape Cod
Women’s Agenda founded The
Clothesline Project im 1990. Across
a village green, the group displayed
31 Teshirts designed by women
survivors. Viewers of the display
added their T-shirts to the line and
the Clothesline Project expanded.
There are now more than 300
Clothesline Projects worldwide,
with an estimated 35,000 to
50,000 shirts.

The Clothesline Project
is unique 1n that it pro-
vides healing opportuni-
ties for survivors of gen-
der-based violence while
serving to prevent further
violence through greater
awareness. The Clothes-
line Project 1s an
extremely powerful dis-
play that no one walks
away [rom unchanged.
The compelling stories and the large number of
shirts make it impossible for viewers to dismiss vio-
lence against women as exaggerated or unimpor-
tant. For anyone who does not believe that violence
against women Is a serious problem, just 10 min-
utes spent reading the shirts will convince them
otherwise.
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Judith Bennett Sattler; Patricia Merrill, Suzanne Marcus, Ali-Sha Femberton, and Caitlin Finnegan

Sitting: Betty Olmeda and Armita Green-Williams
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Judith Bennett Sattler: Executive Director
Nancy Bednar: Weekend Counselor

Doreen Blake: Hotline Counselor

Karen Buder: Weekend Counselor

Schwanna Cockerham-Qualls: SOS Counselor
Toni Chavers: Weekend Counselor
Joneta Dale: Weekend Counselor

Silvia Diaz: Latino Outreach Coordinator
Caithn Finnegan: Community Education Co-
Diretor

Arnita Green-Williams: Shelter Program Director
Jovee Henderson: Qvernight Counselor

Deborah Madden: Weekend Counselor

Suzanne Marcus: Community Education Co-
Director

Patricia Mernll: House Manager

Shauna Miller: Development Associate

Amy Mudd: $OS Counselor

Betty Olmeda: Finance & Operations Manager

Ali-Sha Pemberton: Volunteer Coordinator

Vivian Peyton: Office Asststant

Angela Rude: Children’s Program Coordinator

Rhonda Thompson: Weekend Counselor

Ronelle Tutt: Weekend Counselor

Chnistina Vetter: Children’s Program Assistant
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